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ABSTRACT 

This collection of abstracts is part of a continuing 
series providing information on recent doctoral dissertations. The 23 
titles deal with i variety of topics, including the following: (1) 
increasing patient communication through modeling; (2) an analysis of 
elementary Yeshiva school principals' and faculties' perceived 
leadership behavior and organizational climate in New Jersey and the 
New York City boroughs of Brooklyn, Manhattan, and Staten Island; (3) 
academic preparation for a career in professional football: what 
student athletes need to know regarding certain communication skills, 
long-term career planning, and personal finances; (4) undergraduate 
college students' use of assertive message types and perceptions of 
commrnication competence in nonclassroom contexts; (5) differences 
between levels of oral communication apprehension and communicator 
style of preservice teacher education students; (6) negotiation of 
meaning in cross-cultural communication: a study of doctor/patient 
interaction; (7) administrator communication behavior: perceptions of 
teachers in rural school districts; and (8) communicative competence: 
an analysis of policy decisions in an administrative setting. (DF) 
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This bibliography has been compiled as part of a continuing 
series designed to make information on relevant dissertations 
available to usern of the ERIC system. Monthly issues of 
Dissertation Abstracts International are reviewed in order to 
compile abstracts of dissertations on related topics, which thus 
become accessible in searches of the ERIC data base. Ordering 
information for dissertations themselves is included at the end 
of the bibliography. 

Abstracts of the following dissertations are included in 
this collection: 



Anderson, Lynda Ann 
INCREASING PATIENT COM- 
MUNICATION THROUGH 
MODELING 

Barnes, Linda Laube 
COMMUNICATIVE COMPETENCE 
IN THE COMPOSITION CLASS- 
ROOM: A DISCOURSE ANALYSIS 

Boshart, Donna Lou 
A QUANTITATIVE AND FIELD 
STUDY INVESTIGATION OF 
LEADER COMMUNICATION 

Buller, David Bard 
THE EFFECTS OF VOCALICS 
AND NONVERBAL SENSITIVITY 
IN A PERSUASIVE INTERACTION; 
A REPLICATION AND EXTENSION 

DeBella, Elliot Robin 
AN ANALYSIS OF ELEMENTARY 
YESHIVA SCHOOL PRINCIPALS' 
AND FACULTIES' PERCEIVED 
LEADERSHIP BEHAVIOR AND 
ORGANIZATIONAL CLIMATE IN 
NEW JERSEY AND THE NEW 
YORK CITY BOROUGHS OF 
BROOKLYN, MANHATTAN, AND 
STATEN ISLAND 



Dilk, Charles Eugene 
PRINCIPAL FEEDBACK EFFECTIVE- 
NESS AND TEACHER FEEDBACK 
SATISFACTION REGARDING SCHOOL 
ORGANIZATIONAL CLIMATE 

Dubin, Michael Charles 
ACADEMIC PREPARATION FOR 
A CAREER IN PROFESSIONAL 
FOOTBALL: WHAT STUDENT- 
ATHLETES NEED TO KNOW 
REGARDING CERTAIN COM- 
MUNICATION SKILLS, LONG- 
TERM CAREER PLANNING, AND 
PERSONAL FINANCES 

Kasch, Chris Randall 
INTERPERSONAL COMPETENCE, 
COMPLIANCE, AND PERSON- 
CENTERED SPEECH: COM- 
MUNICATION IN THE DELIVERY 
OF NURSING CARE 

Keenan, Dianne 

A STUDY TO DETERMINE THE 

RELATIONSHIP BETWEEN 

ORGANIZATIONAL CLIMATES 

AND MANAGEMENT STYLES OF 

CONFLICT AS PERCEIVED BY 

TEACHERS AND PRINCIPALS 

IN SELECTED SCHOOL DISTRICTS 
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Klein, David H. 
AN INVESTIGATION INTO THE 
UTILITY AND EFFICACY OF 
TRAINING IN BEHAVIOR 
MODIFICATION TO FIRST- 
LINE CLERICAL SUPERVISORS 
IN AN ORGANIZATIONAL 
SETTING 

Mays, Arlene Frances 
A DEMOGRAPHIC AND STRUCTURAL 
APPROACH TO COMMUNICATION 
CLIMATE AND PERFORMANCE 
FEEOBACK WITHIN THE 
SECRETARY/SUPERVISOR DYAD 

Norris, Joan Frances 
LECTURE AND ROLE PLAY 
INSTRUCTION FOR COM- 
M'TNICATION SKILLS: AN 
ANALYSIS OP THE INFLUENCE 
OF STUDENT ATTRIBUTES 
AND TEACHING STRATEGY ON 
LEARNING OUTCOMES 

Parker, Christine Therese 

DIMENSIONS OF THE PROVIDER- 

l^ATIENT ENCOUNTER: 

CULTURAL PERCEPTIONS OF HOME 

AND U.S. HEALTH CARE DELIVERY 

SYSTEMS 

Parker, John Reed 
UNDERGRADUATE COLLEGE STU- 
DENTS' USE OF ASSERTIVE 
MESSAGE TYPES AND PER- 
CEPTIONS OF COMMUNICATION 
COMPETENCE IN NONCLASSROOM 
CONTEXTS 



Primus, Bobbie Jean 
MENTOR/PROTEGE RELATION- 
SHIPS AMONG BLACK PRO- 
FESSIONALS IN SELECTED 
ALLIED HEALTH OCCUPATIONS: 
EFFECTS OF PERSONNEL 
DEVELOPMENT 

Ramirez-Soto, ismael 
AN ORGANIZATIONAL ANALY- 
SIS OF THE COMMUNITY 
LEGAL EDUCATION MOVEMENT 
IN THE LEGAL SERVICES 
CORPORATION 

Rogers, Russell R. 
TOWARD A THEORETICAL 
MODEL OF THE INTEGRATION 
OF ORGANIZATION DEVELOP- 
MENT WITHIN THE ADMINIS- 
TRATION OF HIGHER EDUCA- 
TION 

Rutherford, William Barron 
DIFFERENCES BETWEEN LEVELS 
OF ORAL COMMUNICATION 
APPREHENSION AND COMMUNI- 
CATOR STYLE OF PRESERVICE 
TEACHER EDUCATION STU- 
DENTS 

Smilowitz, Michael 
CONFIRMING COMMUNICATION 
IN SUPERVISOR/SUBORDINATE 
DYADS 
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Suprapto, Siti Adipr igandari Adiwo 
NEGOTIATION OF MEANING IN CROSS- 
CULTURAL COMMUNICATION: A STUDY 
OF DOCTOR/PATIENT INTERACTION. 
(VOLUMES I AND II) 

Swalley, Elaine Anne 
COMMUNICATIVE COMPETENCE: AN 
ANALYSIS OF POLICY DECISIONS 
IN AN ADMINISTRATIVE SETTING 

Taylor, Robert Maurice. II 
ADMINISTRATOR COMMUNICATION 
BEHAVIOR: PERCEPTIONS OF 
TEACHERS IN RURAL SCHOOL 
DISTRICTS 

Temkin, Terrie Charlene 
CONFLICT MANAGEMENT IN 
VOLUNTARIES: AN EXPLORATORY 
STUDY 



INCREASING PATIENT COMMUNICATION THROUGH 
MODELING Ordtr No. DA842544a 

AwotwoN. L>NOA Ann. Ph.D. The University of North CarolirjM Mt 
ChMp0^Hit!,^Q6A. 258pp. Supervisor: BrendaM. DeVellls 

Patients, particularly those in clinic S€tiings. ofleii inieract 
passively with providers and rarely ask ^uG^tions. Etfcctivo 
communication between patients and providers is important given tt« 
Significant role patients have to play in successfully controlling 
chronic medical conditions. However, relatively little research exisH 
that hat examined patient information-seeking behaviors in the heaMh 
care coritoxt. The specific aims of this study were to investigate how 
the videotaped presentation of a model seeking information from a 
patient educator and the type of Information sought by the model 
affect: (a) patient mformation-seeking behaviors in a live patient 
education session and (b) patient knowledge and satisfaction. The 
modelir.rj procedures used in this study were derived from Bandurali 
Social Learning Theory. 

A total of 150 male ambulatory care patients at the Durham 
Veterans Administration Medical Center with a diagnosis of essentiii 
hypertension served as subjects. Patents wsre randomly assigned lo 
one of ^vo expenmental conditions (a question-askir>g modeJ of 
problem-raising model condition) or to a control condition. 

The research results indicated that exposure to a videotape of a 
model displaying information-seeking behaviors had a significant 
impact on patients' subsequent verbal behavior. Comparieone of tha 
two modeling conditione revealed that the problem*raiaing ikxM 
videotape, which waa conceptuaHzed at depicting a more ■werti ifi 
type of inf ormation aeeking behavior, was no more effective in 

increasinQ the number of patient verbal statements than wss the 
question-asking model videotape. Furifwmore, the latency period 
before patients' first statement was significantly briefer in the 
question-asking model condition than in the problem-solving model 
coryjitksn. 

Relationships between patients' information-seeking behaviors 
ar>d patient knowledge and satisfaction were also examined. 
KfK)wi#dge about hypertension was significantly increased in all three 
treatment groups. However, no significant relationship between 
patient information-seeking behavior arxj Knowledge was found. 
Patients were highly satisfied with the patient educator during the live 
patient education session. Among Subjects in the problem-raising 
condition increased verbal statements was associated with increased 
affective satisfaction. For subjects in the question- asking condition, 
shorter lafencles were associated with increased affective 
satisfaction. No significant corrsiations were found for information- 
seeking behaviors and cognitive satisfaction. Practical applicatior^ 
and implications fc futurs research are discussed. 



COMMUNICATIVE COMPETENCE IN THE COMPOSITION 
CLASSROOM: A DISCOURSE ANALYSIS 

Order No. DA8427716 
BAWNft. Linda Laube, Ph.D. University of South Carolina, 1984. 
170pp. 

Studies in classroom discourse analysis have provided many 
mights into the ways classrooms are structured by the talk betweeti 
leacher and student. The language used by the teacher has also beett 
shown to have characteristic linguistic features distinguishing it as a 
register. The composition classroom is unique in that two levels of 
discourse exist: an oral interchange and a written interchange. The 
features of the oral interchange have been well described, but no 
description has been constructed for the written exchange Based on 
ethnographic data, this dissertation is a tentative description of the 
discourse structure of the intv. -hange between a teacher and studen* 
(hat underlies wntlen comments on student papers and the students* 
revision responses 



The interchange consists of thr ;e to five moves from the teach-w*t • 
making the assignfT>ent to her final evaluation. In her commenting 
niove. the teacher makes two klrxls of speech acti--directivea and 
verdictives. Each directive or verdictive can be specified according to 
five distinctive features: tindicating, ±locating, ±r«aming, 
^correcting, and ±rule-qlving. The students' revising behaviors in 
the fourth move are either editing or revising and are examirM5d a* 
responses to the illocutionary force of the teacher's comments. 

One significant finding is that the teacher's written comments 
often have an illocutionary force for the student that differs greatly 
from what the teacher intended, especially in exchanges between the 
teacher and the unskilled writer. Another finding is the students* 
response to the comnrients is s^;^ped by tl>e kinds of comments they 
receive. 



A QUANTITATIVE AND FIELD STUDY INVESTIGATION Of 
LEADER COMMUNICATION Order No. DA»427e47 

BosHAHT. DOMKA Lou. Eo.D. OktahorDM State University, 1984. 138pp. 

Scope 0/ Stuciy. This dissertation investigates how principtle 
having different leadership styles differ In communicator stylei 
subordinate satisfaction with communication, and oral 
communication. Princioals having leadership styles of being 
relationship*oriented, no-dominance oriented, and task-orienled were 
studied as to the effect their communicator style and oral 
communication had on subordinates' communication satisfaction. 
Principals carried a tape recorder for five days during the fiekl study 
k) order to gather data relating to content of principal and teecher 
conversations, number and length of interactions. The person 
Initiating the interaction, principal or teacher, was also taken into 
consideration. Observation and interactions between principals and 
staff members formed a basis for qualitative analysis of oral 
communication. 

findings and Conciusions. Principals having different leadership 
styles differ in communicator style, oral communication and 
Subordini^tes' satisfaction with communication, nnlntinmhlp orienled 
principals had subordinates that were the least satisfied with 
communication of the groups studied. These principals had the ieMi 
number of interactions with their teachers; hov^^ver, the principal 
initiated most of the interactions. No-dominance-orlented principela 
appeared to be more democratic in their dealings with teachers. TNa 
group had tt>e most conversation consideritig t>oth time and number * 
of interactions. The subordinates of the nO-dominance*oriented 
principals were more satisfied with the communication proceat than 
the 55tibordlnatcs of the relatlonship*oriented principals. Task*onented 
principals had subordinates who were the most satisfied with the 
communication process. Communication was almost equal In number 
of interactions between taal(*onented phncipalt and the teechen; 
however, the convenation initiated by teachers Involved more Vmt^ 
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THC EFFECTS OF VOCALICS AND NONVERBAL 
SENSITIVITY IN A PERSUASIVE INTERACTION: A 
RCPLICATION AND EXTENSION Ordtr No* DA8503189 

Buufii« David Baao. Ph.D. Michigan St§t§ University, ^96A. 113pp. 

A theoretical formulation Is offered to explain the effect of a 
dieordinal Interaction between vocalic decoding ability and voice tone 
condition on compliance, reported by Hall (1980). Poor decoders 
were predicted to be negatively biased toward and develop negative 
initial lnr>pressions of unknown communicaton while good decoders 
were predicted to be positively biased toward and develop positive 
initial Impressions of unknown communicators. These different 
predispositions and impressions affect reaction towcrd communicator 
voicM which either conform to social norms (i-^-r neutral) or violate 
these norms (i.e*, pleasant or hostile). Poor decoders were predicted 
to comply more when encountering a neutral voice and less wtien 
erKOuntering a pleasant or hostile voice^ and good decoders were 
predicted to comply less when encourtterlng a neutral voice and more 
when enc untering a pleasant or hostile voice. 

in a replication and extension of Hairc methodology, 206 
resporuients, pretested on vocal decoding ability, need for affiliation, 
sereitlvity to rejection, and communication reticence, were 
interviewed by interviewers trained to encode either r)eutral. pleasant 
or hostile voices. Compliance was assessed by asking for a donation 
of hours to communication research. Follow-up interviews, oy 
different interviewers, assessed perceived relational messages, voice 
image end credibility of the experimental interviewers. Interviewer 
voicee were recorded during each experimental interview and groups 
of judges rated their vocal characteristics. 

Nor>e of the hypotheses were confirmed, though the interaction 
reported by Hall was replicated In the neutral and pleasant voice 
conditions. The vocal portion of the Profile of Nonverbal Sensitivity 
(Rosenthal et al., 1979) was extremely unreliable, invalklating tests of 
the hypotheses. The decoding test contained two weak factors which 
may have resulted from the pairings of correct and incorrect 
responses. What is actually measured by thi^ scale snd how to 
construct a reliable test of vocalic sensitivity is discussed. Vocalic 
cues dk) affect relational message, voice image and source credibility 
perceptions. Relational message perceptior^s were also affected by 
the cognitive styia of the respondents. Impticetione of the 
nonsignMcent resuNi for telephone puMc opinion surveys are alee 
cMscuseed, 



AN ANALYSIS OF ELEMENTARY YESHIVA SCHOOL 
PRINCIPALS* AND FACULTIES* PERCEIVED LEADERSHIP 
BEHAVIOR AND ORGANIZATIONAL CLIMATE IN NEW 
JERSEY AND THE NEW YORK CITY BOROUGHS OF 
BROOKLYN, MANHATTAN, AND STATEN ISLAND 

OrderNo.DA8500l7S 
DiflsuA, EttroT Roiiw. Ed.D. St John's UntvBrsity, 1964. 203pp. 

Purposes, To investigate elementary Yeshiva school principals' 
and faculties' lead^^rship and climate perceptions; and to examine the 
relationship between these perceptions and demographic * 
characteristics related to the princlpMi (gender, experience, age. 
trainiofl) and the school (size, pupil/teacher ratio, socioeconomic 
status, percentage of pupils bussed). Esch characteristic selected 
was based on literature reviewed. 

The LBDQ measures subjects' perceptions of principals' concern 
for Initiating Structure and Consideration. The OCOQ measured 
subjects climate type from open to closed. 

Procsdures. New Jersey's and an equivalent number of New York 
City's principals reported school aryj personal demographics. This 
tdentification resulted insiiecting schools from equivalent rural, 
urban, and suburban communities snd ful)*time principals of either 
gerxJer who employed ten or more teachers. Thus. 31 principals and 
179 rMndomty selected teachers rsturned questk>nnairee 



An ex* post facto design wu used to investigate hypotheses. An 
.06 ievel of significance was set a priori. The t*Test tested for 
signWcant differences between leadership and climate mear«. 

Pearson*product*moment and Kendall's tau correlations tested for 
significant relationships. Oimate perceptions were illustrated by a 
histogram and a scatter diagram. Stepwise Multiple Regrenioe 
assessed the joint effect of independent variables 
(principals/teachers position) on each dependent variable (scoies. 
climate types). 

Conclusions. (1) Principals perceived leadership and cUmele 
types more favorably than teachers. (2) Leadership was signHlcarMly 
related to climate. Teachers who perceived principals as effective 
leaders perceived an open climate. Principals, who petceived 
themselves as considerate leaders, perceived an open climate. 
(3) Principals' biographical characteristics significantly related te 
leadership, not climate, perceptions. Teachers perceived femsle 
principals as more effective than males. Principals perceived young 
females as more effective leaders than older males. (4) School 
demographics significantly related to open climate. Teachers 
perceived small percentages of bussed pupils (under 40) relating to 
open climate. Principals' open climate perceptions related to smaller 
schools (under 2.CXX)). (5) Socioeconomic location was unreiatsd to 
leadership or climate. 

fffcommencfaf/ons. Awareness of these findings for employers of 
prospective Yeshiva administrators, and more qualitative and 
quantitative research (Participant Observation) was recommended* 
F^eesarchers should determine additional vshaWes which help 
nhoois become productivs and pleasant environments. 



PRfNCIPAL FEEDBACK EFFECTIVENESS AND TEACHER 
FEEDBACK PROCESS SAT/SFACTION REQAROINQ SCHOOi 
ORGANIZATIONAL CLIMATE Order No. DA«429St4 

OtiK, Cha flics EuGCNC, Ed.D. Indians University, 12app. 
Chairperson: Dr. William Wilkerson 

The purpose of this study was to examine the survey dais . 
feedback process as conducted within four elementary schools 
representing team teaching and traditional settings. Data for the study 
mrt obtained using the Prof//e 0/ a School and through the 
development and application of the School Qlmsts fssdbBck 
Prot$ss Satisfsctlon Seals and the Principal Faadback Skm Retfnf 
^Sca/#;^The Profila Of a School was administered to buiUing steR 
'members. Its results formed the basis for principal directed survey 
dsta feedback activities. Following the feedback process, stiR 
members completed the satisfaction scale. Analysis of the data wm 
conducted through use of the fufann^Whitney Detest, the Persoo 
product-rtioment correlation, the KruskaUWallis one-way analysie of 
variance by rank, and mean scores. 

The study concluded that no significant differences werefoimd 
between team teaching and traditional settings in reference to school 
climate characteristics, teacher feedback satisfaction, and pr1r>r;ptf 
feedback skills. However, several specific differences were idemif.^ 
t^ich are of interest regarding educational practices. Team settinp 
exhibit more positive feelings toward the decision making procees, 
goal emphasis, and team building. Principals in team settings are 
regarded as more competent Traditional settings exhibit strength in 
goal commitment leadership, and work satisfaction. The investigation 
d principal leadership styles, studied as a climate factor, found thel 
traditional setting^ produced greater teacher feelings of princlpel 
support and ii.wolvement. Principals in team teaching settings heve 
greater skills regarding the survey data feedback process. Also, leM 
settings produced higher scores on tescher feedback utislactiot). 
Gef>eralfy, the demographic variables of years of teaching experienoe* 
age. sex, tesching fevei. and tenure Matus were not found to be of 
significance. 
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ACADEMIC PREPARATION FOR A CAREER IN 

PR 1FFU3I0NAL FOOTBALL: WHAT STUDENT. ATHLETES 

NEED TO KNOW REGARDING CERTAIN COMMUNICATION 

SKILLS. LONG. TERM CAREER PLANNING, AND PERSONAL 

FINANCES 

Dxj^m, Michael Cha^lis. Ph.D. University of Southern CMiifornia. 
1964. Chairman: Professor J. Tillman Hall 

Th€ major purpost of this study was to determine if academic 
dtftcitncies existed m professional football players, specifically in the 
artM relating to career planning, financial planning, and 
communicator skilts. It was hypothesized that a university educatioi^ 
6om adequately prepare professional football players in the National 
Football League for the business dealings they must undertake in tht 
bueiness of professional athletics* specifically in the treas relating lo 
long term carter planning, financial pimnning. and communication 
Skilli. 

Subjects were randomly selected from each of the 26 National 
Football League Teams. All data collection was done under the direct 
supervision of the National Fbotball League Players Association. Ten 
subjects were selected from each of the 23 NFL teams. 

Statistical measures used to treat tt>e data included measures of 
central tendency, frequency and percentage distributions, correlation 
coefficients, and Analysis of Variance (ANOVA). 

Findings indicated that subjects were not adequately prepared to 
deal with most of the financial responsibilities encountered by NFL 
pityers. Married subjects, as well as those who had graduated from a 
coliege or university, had a significantly higher response indicative ol 
adequate preparation in each of the three areas researched, than dU 
non-married respondents, or those who did not graduate. 
Interestingly, the majority of Subjects (65%) indicated that they were 
ae well prepared for a career in their particular undergraduate major 
ae any other individual with the same undergraduate major who dM 
not play collegiate or professional football. 

It was concluded that a university education does not adeq uately 
prepare NFL players for the buaineM deaiinga they must aaaume 
when entering a career in profesaionai footbaM, apecificaMy in the 
areas relating to financial planning, career planning, and 
communication skiHa. 

(Copies available exciusively from Micrographics Department 
Ooheny Ubrary, USC, Lea Angetaa, OA 900M.) 



INTERPERSONAL COMPETENCE, COMPLIANCE, AND 
PERSON-CENTERED SPEECH: COMMUNICATION IN THE 
DELIVERY OF NURSING CARE OrderNo. DA85D2196 

Kasch. Chris Ranoaii, Ph.D. University of ////no/5 at Urbene- 
Champe^n, 1984. 203pp. 

Thia itudy sought to narrow the separation of the traditions of 
nursir>g and communication theory and research. It was suggested 
that (1) in order to link theory and practice more closely nursing 
modele will need to provide a more theoretically*motivated account of 
the nursing process which f umishes a fourKjation for assessing the 
cognitive and behaviorol competencies which underlie effective 
nursing action; and (2) linking the process of nursing with theory and 
research in interpersonal competence is likely to be an importSiU 
move in building a comprehensive theory of nursing. The focus of tt i 
present study was on the relationship of individual differences in 
nurses social cognitive development to seven dimensions of person- 
centered strategic communication behavior. The specific purpose of 
tne study was to investigate the reiationship between three core 
tendencies underlytng psychological development (differentiation, 
abstractr>ess. and integration) and the quality of the communication 
striteQ»es renal hearth caregivers empioy in attempting to usa 



r:ommur>ication for the piirpoee of fadlitatjng patient adhererKe. The 
reautta of this study suggested that nurses' Kr^vel of social cognitive 
development is UMety to be an important factor underlying the abdity to 
adopt a more person-centered iriteractlcna) oriontution. The 
constructivist approach to communication studies, on which thia 
study rs based, appears to be rich in implications for understanding 
the way in which nurses' natural social cognitive orientation 
irrfluences the ability to use communication as a resource for 
accomplishing interpersonal goals and objectives. The social 
cogr^ition/ person-cantered communication relationship isdiacueeed 
n\ lorme of ita implicationa tor rHirsir>g theory development cikwcei 
practice, and nursing education. 



A STUDY TO DETERMINE THE RELATIONSHIP BETWEEN 
ORGANIZATIONAL CLIMATES AND MANAGEMENT STYLE* 

OF CONFLICT AS PERCEIVED BY TEACHERS AND 
PRINCIPALS IN SELECTED SCHOOL DISTRICTS 

Order No. DA8429a5S 
Kknan. Diannc, Ed.D. West Virginia University, 1964. 114pp. 

This study was to determine the relationship between 
organizational climate and tt>e management style of conflict aa 
perceived by principals and teachers in schools in selected school 
districts. The data was collected from twenty^nine schools in five 
selected school systems in the Upper Ohio Valley and the Northern 
Panhandle of West Virginia, using two forms of two instruments. 

The Profile of a School was used to assess principals' and 
teachers' perceptions of the organizational climate of each of the 
twenty-nine schools. The Rahim Organizational Conflict Inventory K 
was used to determine how principals and teachers perceived the 
management style of conflict in w.ri of the schools. 

Four null hypotheses wero tested to determine whether a 

: significant relationship exited between the variables stated in each of 

I the hypotheses. It was found that: (1) there was no significant 
correlation between the principals' perception of organizational 
climate as compared to the teachers' perception of organizational 
climatet (2) there was no significant correlation between the 
principals* perception of management style of conflict in four of the 
five styles. There was. however, a significant correlation betv^^een the 

j' principals' perception and the teachers' perceptions of only one 
management style of conflict, avoiding. (3) there was no signiftoainl 
correlation between the organizational climate and management styte 

i ct conflict as perceived by principals, and (4) there was no significanl 
correlation between the organizational climate and four of the t)ve 
managen^ent styles of conflict as perceived by teachers. There ¥^ a 
significant correlation between the organizational climate and the 
integrating styie of managing conflict as perceived by teachers. 
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AN INVESTIGATION INTO THB UTILITY AND EFFICACY OF 
TRAINING IN BEHAVIOR MODIFICATION TO FIRST^UNE 

CLERICAL SUPERVISORS IN AN ORGANIZATIONAL 
SETTING Order No. DA842n43« 

KiiiN, David H.. Ph.D. Michiggn State University. 19B4. 226pp. 

This study looks at behavior modification techniques as training 
devices in organizational settings. The subjects were supervisors 
selected and ass(gr>ed rarxlomly from a population of volunteers from 
two major departments in state oovernn>ent. Subjects were assigned 
to either experirDentai or control groups. The experirpental group was 
drvided into two training groups which were each given an eight- week 
training program in behavior modirtcaiion. Training consisted of etghC 
on#*hour sessions given or>e each week. A scries of liMhsvioral 
concepts were presented which irKluded such topics as recording 
behavior, defining and pinpointing behavior, graphing behaviofi 
reinforcing concepts, and the designing of Intervention into 
problematic behavior Data were kept on reactions to training and the 
learning of the training concepts. Each subiect alto demonstrated the 
actual application of the training concepts in projects dor>e In their 

work units with actual problem workert. Hnaiy, data were kept on the 
influence of trainir^ on productivity, and on absecKe behaviors in 
work units ResuHs indicated that supen^ieort dM not react more 
positively to training afterwards than before. However, supervisors M 
learn the concepts. They were able to supply the behavioral concepts 
in projects that largely resulted in the achievement of modifying 
defined problematic behavior in work units. Further data kept on 
absenteeism in work units of supervisors who went through training 
and a control group of supen^isors showed no statistically significant 
differences between eKperimentai and conirol group supervisors for 
abeenteeiem. There were amel but statietfcaHy significant dMerencee 
between experimental and control group superviaon on the 
productivity dependent variable. 



A DEMOGRAPHIC ANO STRUCTURAL APPROACH TO 
COMMUNICATION CLIMATE AND PEMORMANCt 
FEEDBACK WITHIN THE SEChCTARY/SUPERVISOR DYAD 

Order No. DA8S02S8t 
Mays. AatM Fmmos. Ph.D. Thm University of mchigen, 1984. 
220pp. Co-Chairmen: C. William Colbum. ree Danielson 

Thepu rpose of this study was to investigate the effect of several 
independent variables on subordinate perceptions of interpersonal 
communication climate (ICC) and performance feedback valence 
The (a prion) independent van'ables were grouped into two general 
categories: (1) demographic an'- '2) structural. Secondly the 
rtiationehips between ICC. feedback valence and \ob satiaf action 
ware aleo aeAt^^fi^rf 



Thto Kudy it uniqu* b«c«uM N inv«ct(git4N p«rc«ptk>f« of 
conwnunicAtion climata from in "intarparvonal" p«rap«ctfv« rath«r 
than an organixationa/ panpaciiva. Thia focua raquirad adapting 

existing climate dimensions into relevant measures for the writer's 
purpo^. A factor analytic technique produced six artaiytlcal fa'ctofs 
of K-r ./hich included (1) trust. (2) influence. (3) support/openness, 
(4) I landing. (5) clarity, and (6) downward communication. 
Tbear factors were used to test aJI relationships. 

The study sample consisted of non-managerial pr/vaf# s^cftarit 
w^o previously have been untapped aubiects in former cHmate 
studiea. Respondanta ( N ■ 181). from a tot^ of nine different 
organizations of various sizes and typea. compttted a aeif* 
administered au««tiorKiaire on company time. 



The results of this study Indicated that of the independent 
variablea the two most significant predictors of both ICC and 
performance feedbacic were (1) performance evaluation ratinga given 
to the secretary by the supervisor and (2) the secretary's perception* 
of their own secretarial skills. Other significant predictors of ICC 
included the duration of time secretary/supervisor had worked 
together; the age of the secretary, and the age difference between 
secretary and sup isor. Findings ;^iso indicated moderate to Ngh 
correlations existir.^ between ICC factors and both feedback valence 
and job satisfaction, depending on the specific factor. In addition, 
certain ICC factors were found to be strong predictors of boVi 
feedback valence and job satisfaction. Based on the findlnga, the 
study concluded by suggesting that human de/elopment progra..rM or 
skill development, and thorough training/re-training (of subordlnrtaa) 
are poaaibie antecedents of poaitive feedbactt, higher )ob satiafactiofi 
and favorable communication climate between private eecrctariee 
and tf>eir aupervibora. 



LCCTURI ANO ROLI PLAY INSTRUCTION FOR 
COMMUNICATION SKIUS: AN ANALYSIS OF TMK 

INFLUENCE OF STUDENT ATTRIBUTES AND TEACHINO 
STRATEGY ON LEARNING OUTCOMES 

Order No. DASS03^«t 

NonBis, Joan FaANCis. Ph.D. frte Unlvrslty ot N9br»aka - UneoUi, 
19S4. 173pp. Advisers: Udo Janaen, James Walter 

Nursing students (N . 147) who varied on the attributes of 
^itional-nontradltional status and field-dependent-indep«idanl 
learning style were randomly assigned to lecture or role play aa the 
2«njctional strategy for teaching basic communicatiort akm. 
P«formance outcomes Included objective tests administered at twa 
lima intervals and ratings of process recordinga of actual intaractlona 
on the communication dimenaiona of respect, caring, concrelanaaa 
and ernpathy. These teaming outcome measures were analyzed 
anafysia of variance (ANOVA) and analysis of covariance (ANCOVAL 
Student evaluations of tha instructional strategy experienced were 
analyzed uaing Chi square (X2). 

Significant differences (ANOVA p . < .05) were demons»at«l for 
learning style with neld independence associated with higher mum 
scores on both objective tests, This is not consistent with the 
expectation that field dependent students would perform better on 
measures of Interpersonal skills. Maturity appeared to be a factor aa 

nontradltlonal students groups, who were older, held previous 
baccalaureate degrees and had greater life experience, had higher 

"°?.?" ^^^''"^""o"* of caring, concreteness and empathy 
rfw) did traditional students when age was controlled as a covarii^t 
Significant two way interactions were demonstrated for (1) sax and 
jnatructlonal strategy on objective tests and (2) learning style and 
traditional-nontraditional status on ratings of concreteness No 
8«gn»ncant differ5'>ce8 were demonstrated on overall performance 
measures between groups of students taught by lecture or by rote 

SSIiffn. fl'iS Pf«'«"'e<^ fole Pl«y to lecture instruction and 

•gmticant differences were demonstrated (X2 p » < .05) between the 
two groups indicating that the role play group was more likely to 
express active involvement and interest in leamina while the lecture 
group was more likely to express confidence in their understanding of 

2'^'" 'J^'." ^ ^'^ ^ Implications of 

study flndlnga or further rr aarch and for curriculum planning m 
nurs»ng are di»:uf--' ¥>*'»»>'v 
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DIMENSIONS OF ^HB PROVIDCR PATIENT ENCOUNTER: 
CULTURAL PERCEPTIONS 0^ HOME AND U.S. HEALTH 
CARE DELIVERY SYSTEMS Ordfr No. DA8423403 

Pamkot, CHRi$TiNm Tmii^si, Pm.D Pufdu^ Univfrsity, 1984. 320pp. 
Mtioc Professor: Gwendolyn Metteta) 

Mtny members C/f cultural minorities have chronic and debilitating 
iAlHMMt which need effective medical care. The discovery of patient 
e)(p#ctationt and the application of proxemics within the intercuiturai 
h«ellh encounter may lead to improvement of provider-client relatione 
and adherence to recommended health regimens. 

A totai of 396 InternationaJ students completed a 97 item 
queettennaire dealing with four communication factors: 
(1) communicatof style, (2) affective behavtor. (3) information 
procewng. and (4) time with the provider. A partially nested repeated 
measures design was used. Six geocultural groups were created and 
subeumed under two levels of cultural contact preference. 
Treatments consisted of items directed toward the: (1) home 
provider. (2) US doctor, (3) US nurse, and K) US technician. 

Although major hypotheses received only partial support. severaS 
interesting patterns emerged. The home provider and US doctor were 
fouryj to be the f riendliesl. most attentive, and relaxed of the four 
providers- The 'JS nurse was the main information giver and receiver. 
Tl>e US doctor, interestingly enoughs was viewed most positively in 
cenng and sympathetic behavior toward patients. 

The US nurse was the only provider with significant results for 
virtually all hypotheses; this indicates she played an integral role in 
the heelth encounter. Geocultural differences were marked between 
Arabs arxj Indians and between Asians and Mediterraneans, with 
Indians consistently more negative in their responses to all providers 
on aM dimensions. The exploratory hypotf>eses found significant 
re*atior^ips .tmong affective behavior, communicator style, and tirne 
for both the home provider and US doctor. 

n«9reeeion aruilyees found patient satisfaction constructs to be 
pertielly expieined by the comnHjnication factors. The communicative 
petleme of home provider and US doctor were dis«nctiy different 
in the fksi two SSA cluiMers. 



UNDCPIORAOUATE COLLEQC STUDENTS* USE OF 
r^HTIVt MESSAGE TYPES AND PERCEPTIONS OF 
COMMUNICATION COMPETENCE IN NONCUSSROOM 
CONTEXTS 

PAeKin, John Rnto, Ph D. Univ9rsity of Southern CMliforniM, 1984. 
Cheirman: Professor Kenneth Sereno 

The current investigation examined teachers' and students' 
perceptions of competent student communication in a nonciassroom 
context Scolars have long been concerned with the quantity and 
QuaMty of clasvoom communication that takes place between 
teechers and students. Relatively iittte research has gone beyond the 
deesfoom setting and most of that research has been conducted at 
the elementary level of education. This study specifically examined 
undergraduate college students* ability to appropriately arxl- 
effectively interact with teachers outside the classroom. 

The research consisted of a pilot study and two data collection 
phases. The pilot study was conducted to provide relevant 
information for the development of narratives used in the data 
cotlectton questionnaire. The questionnaire was first administered to 
jtudents and then to teachers. The data collection phases employed a 
2x3 factorial design. The two independent measures for both 
teachers and students were the same: gender of the teacher in the 
narratives and student message type (as.^rt)ve» nonassertive. and 
aooressrve). 



Six researcn questions were posed to compare the perceptions of 
teachers and students. Statisticai analysis of the data demonstrated 
that both teachers and students perceive assertive messages as 

appropriate and effective in nonciassroom interactions. The results 
also suggest that students do not frequently communicate asaertivety 
for fear of negative sanctions. In addition, students perceive that 
assertive messages are appropriate and effective with teachers of 
both genders. 

(Copies available exclusively from Micrographics Department, 
Doheny Library, USC, Los Angeies, Ca 90089.) 



MENTOR/PROTEGE RELATIONSHIPS AMONG BLACK 

PROFHSSIONALS IN SELECTED ALLIED HEALTH 

OCCUPATIONS: EFFECTS ON PERSONNEL DEVELOPMEflT 

Order No. DA&425791 

PwiMus. BosBit Jean, Ed.D. V7rp/n/a Polytechnic Instltuf Mnd Sftfe 
Un/vers/fy. ; 984. 180pp. 

There has been a proliferation of studies produced about 
mentoring and careers during the last 10 years. Since Levinson's 
work. Seasons of a Man's Life (1978). researchers have studied th* 
effects of mentoring on White males (and recently White femalee) eni 
their success In business. The effects of mentoring on tl>e personal 
and profey al development of Black professionals have been 
generally ignored in the research particularly in the health related 
occupations. 

In this exploratory study, the researcher investigated the effects of 
mentoring on the personal and career development of 28 Black 
professionals and one White professional in selected allied health 
occupations both in clinical and academic settings at HowartI 
University, Washington, DC. 

Contrary to several previous studies (Kanter. 1977; Roche, 1979), 
mentoring did not hiive as strong an eft«:t on salary and posttk^ level 
of the subjects as did age. experience. eaHy life influences, and 
academic preparation. This findjng was not unexpected. As Me rri e m 
(1883) observed in 'rter critique of research on mentoring, many of the 
previous studies d W not attempt to control for other factors affectir>t 
salary levels. The findings also indicated that the male subjects have 
both provided and i:>*nefitted more from mentorrrg than have women. 

All of the respofKJenu;. who hed been cr*her a mentor or protege^ 
emphasited the importance of mentoring in their personal and 
profeeeloriel development. 
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AN ORGANIZATIONAL ANALYSIS OF THE COMMUNITY 
LEQAL EDUCATION MOVEMENT IN THE LEGAL SERVICES 
CORPORATION Ord^rNo. 0A8500l2e 

r^AMiMCZ-SoTo. iSMACi. Eo.D. UnivfSity of Massachusetts, 1984. 
182pp. Director Profassor David Schimmd 

Tbii study examines how teaching about the law comptenientstM 
work o( lagal services programs for the poor, how Community L^l 
Education (CLE) has been designed and implemented, what^yfoblems 
have programs faced implementing CLE« and what solutions have 
been proposed to overcome those problems. This study traces the 
hietoricai r^undations and development of CLE within the Legal 
Services Corporation (LSC). It also examines organitational 
characteristics of 62 legal services programs with identifiable CLE 
components and deschbea how three programs have successfully 
integraied CLE into their work. Ftnally, it sets forth a series of 
recomniendatlons for the LSC and local programs to research and 
develop CLE as a complementary servica component. 

This study indicates that CLE is not well understood by many 
persons employed in iegal services and that such misunderstanding 
may be attnbuted to the plurality of CLE functions. The study also 
fourv^ hat CLE functions include eradicating legal illiteracy, providing 
alter:.utives to individual case aid, acting as a r;omple'nentary strategy 
to law reform work, insuring that the program remains accountable to 
ciie>>ta, and promoting client involventent to insure the program's 
political survival. 

^ie study reveals that while CLE was ore of the original aeivice 
nr\.daiitiee for legal sen/ices programs, it has not been considered 
Important enough to develop o n a large scale. Four major obstacles to 
the implementation of CLE have been identified: (a) inadequate 
criteria to test CLE effectiveness, (b) LSC dependence on clients for 
poMlcal protection, (c) reliance on attorneys to design ar)d implement 
CLE, and (d) the Nmitatene inherent in assisting large numbers otf 
clienn on en indlvkhial beait. th# study concfudee that CLE cen be 
in effective service if imegraied into t^e LSC structure and made a 
pert of other LSC activHiee. 



TOWARD A THEORETICAL MODEL Of THE INTEGRATION 
OP ORQANIZATION DEVELOPMENT WITHIN THE 
ADMINISTRATION OF HIGHER EDUCATION 

Order No. DA8424471 
ROQtM, Ru^'SRLL R., Ph.D. Michigan SW Univrsity, 1984. 291pp. 

During i. e last decade, the administration of higher education has 
been faced with the responsibility of directing colleges and 
ur>iversities through unprecedented change. At the same time, 
organization developrttent has been utilized -phmarily in business and 
industry-as a strategy for facilitating the process and dynamics of 
organizetional change. With this as context, the purpose of this study 
wee to compare analytically the literature of organization 
development with the literature of higher education administration as 
the baait for developing an integrative and descriptive model wherein 
organization development could be explored as a potential strategy 
for managing the ir.stitutional change crucial to higher education. 

To accomplish this purpose, the process followed was as follows; 
(1) exploration of fundamental organization development literature to 
determir>e consensus regarding baaic premises, values, ar>d 
purposes; (2) exploration of fundamental higher education 
administration literature to determine consensus regarding basic 
piemises, values, and purposes; (3) comparativa anelysis of the 
relationship betwe^..! the basic premises, values, ard purposes of 
organization development and those rf higher education 
admtnistrat'on; (4) development of a frameworlc for model bulkjir>g 
from model theor7; (5) development of " descriptive model from the 
comoarative analysis in accord with model theory; (8) submission of 



fTKKjel and guidelines to three separate expert penels for the^ critique 
(organization development panei, higher education administration 

theorist panel, and higher education administration practitioner 
penel); (7) revision of model and guidennes in accord with reeponeet 

tfKi suggestions from panalist*.. ^ 

It was found as a lesult oi the study that organization dev^Mopmer« 
hlghnr education administration have substantive areas o< 
C04jgruence as well as incongruence at the level of their basic 
premises, values, and purposes. Hence, the utilization and application 
of organization development as a strategy for higher education 
idminWration wy\\ need to be confined to areaa of congruence or 
«japc accordingly to the distinctive qualitlee of higher education 
administration. 



DIFFERENCES BETWEEN LEVELS OP ORAL 
COMMUNICATION APPREHENSION AND COMMUNICATOM 
STYLE OF PRESERVICE TEACHER EDUCATION STUDENTS 

Order No, DAS901S17 
RuTMCRFORO, WiuiAHi Barron, Ph.D. North Texas Sfafe Unl¥§r$tty. 
1984. 153pp. 

The classroom communication behavior of preservice teacher 
education students wa^the focus of this research. The study wee 
designed to provide deschptive and empirical data for teacher 
educators to use in designing preservice and in-service training In 
ciassrc 71 communication. Additionally, an interdisciplinary focue on 
researcn from the r>elds of interpersonal arxi instructional 
oommunication as applied to teacher education was emphaeized. 

The sample for the study included 30 secondary and 29 
elementatv preservice teacher education students. The sample was 
stratified on the basis of the level of communication appreheneioa A 
total of 30 high level apprehensive and 29 low level apprehe ne ivee 
mre identified. The Personal Report of Communication 
Apprehension-24 (PRCA-24) was administered as a pre*postteal 
measure. Scores from the Communicator Style Measure (CSM) wem 
analyzed with the PRCA-24. University supenrisors and pubHc eehoel 
cooperating teachers completed a modified t^ersion of the CSM on 
two separate ob^rvation occasions. 

Data analysii evealed that slgniricant differences existed between 
eiementary and secondary preservice teachers on the Group ConloMl 
end the Total scores on the PRCA-24. An analysis of covarience, wMh 
the pretMt aa the covariate. reveaM no stpnificant dtflerencee 
between Ngh aiid low appreheneivee r n any coniext of the Pf<CA-94. 
High appref>er>sivee remained higNy communiceticn apprehenelve 

throuohout the student leaching experience. Low appreheneivee, 
howevar, became highly apprahens^e by the completion of student 
leachir>g. Significant differences existed b^^tween high and low 
appreheneivee on eight of ten subconstructs on the CSM. SHynAcanI 
dVferences between self -reported and observed communicator style 
were found for both high and low level apprehensive subjede 
observed by the university supervisor; the self -reported and 
communicator style observed by public school cooperating leac^am 
was cortsistent Multiple analysis of variance results Indicated that 
significant differences existed between first and second obearvatkma 
d communicator style by university supervising teachers and puble 
school cooperating teachers. Implications of these findings were 
diecusaad, corKluetona were presented and directions for future 
researc:i ware poeilad. 
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CONFIRMINQ COMfAUNlCATlON IN 

SUPERVISOR/SUBORDINAie DYADS Ord«r No. DASSOSesa 

Smilowitz. Micha<l, Ph.D. Th9 Unlv0rslt)f ot Ut^h, 1985. l52po. 

This study ittempti»d to determine H L hnviors believed to promota 
•TN': maintain corfirming interpersonal relationships between 
supervisors and subordinates are linked to desirable organizational 
outcomes. Tha interactions cH 10 s^jpervisors with 76 subordinates 
w%r% Xkp^ and anf i*/2ed with An instrument designed especially for 
this itt^dy. Four rcts^arch hypothei^^ were tested to measure the 
reiationahip of the behaviors exhfMtsd in the interaction with the 
subordinate's perceptionn of the confirming characteristic: of the 
•uoervi or, their satisfaction with the supervisor*^ communication, 
and uWr job satisfaction. Additionally* the data was analyzed to 
determine if the Interactions of company designated average and 
sffectK^ supervisors differed. The results Indicated that subordinates 
wtH) perceive their supervisor to be a confirming supervisor also 
perceive their communication with the supervisor to be more 
satisfying, and they report more job satisfaction. The subordinates of 
company designated effective supervisors perceived their supervisors 
to be more confirming than subordinates of the designated average 
supervieors. In spMe of the significant pereepvual differences, the 
results indicated no differences in the supervisor's behavtort with the 
subordinates. 



NCOOTIATION OF MEANING IN CROSS-CULTURAL 
COMMUNICATION: A STUDY Of "XKH OR/ PATIENT 
INTEnACTION. (VOLUMtiS I AND II) Order No. DA8426449 
Suf Mi^TO, SiTi AoiPNiGANOAai Aotwoso, Ph.D. Georg^fown 
U/Wvers/fy. 1983. 416pp. 

Lir>guistic analysis of conversations between Interactantsof 
dMerent cultural backgrounds has shown how differing cultural 
sssumptions and values used in inferencing mar communication, 
leading to communication breakdown (Gumpea and Tannen 1979). tk 
queeHon is raised as to whet; ir communication across cultural and 
social boundsrlf^ is possible. 

rhts study investigates how an Indonesian/ Javanese 
obstetrician /gynecologist interacts with his English-speaking 
pat^b, black and white Americans, in two private practice settings. 
The data base consists of 64 recorded conversations between the 
physician and his patients, during the patients' initial and subsequent 
visits. The investigation focuses on patient responses to two features 
of the physician's conversational style: harnely* statements wit^ risir>o 
intonation, and laughter in clarifying exchanges. 

The analysis of data, in addition to playback witii the patients and 
the dfKtor. showed that the physician's culturally*t3ned strategy of 
using a statement with rising intonation Ma presequence, a 
Terence strategy for requesting information and showing 
atienilvene^, as well as inviting repair, was accommodated by the 
patients. They reshuped their expectations and adjusted their 
responses to meet the physician's expectations. 

Across time, laughter, uted by the physician as a deference 
strategy, was adopted by the patients. The patients' perceptions of 
what laughter conveys, baseJ on their own cultural assumptions, 
drffered from those of the physician. Nonetheless, in cases where 
laughter was not intended for joking, the mismatch t>etween a 
patient's interpretation and the doctor's intention did not result in 
breakdown but enhanced the conversation instead. 

This study shows that it is not only the sharing of stralegies that 
makes people feel that they are on the same wave length but also the 
lulfilinnnt of each other's expectations. Even when intention stkI 
intarpfetation differ oetween speaker and hearer, when lateractants 
realize each other's sxpectations, communication across cultures is 
still possible. 



COMMUNICATIVE COMPETENCE: AN ANALYSIS OF 
POLICY DECISIONS IN AN ADMINISTRATIVE SETTING 

OrderNo. JA850442t 
SwALUY, Elainc ANNi, Eo.D. University of San Francisco, 19B4. 
164pp. Chairperson: Ellen A. Herds 

This is a study about communication as a medium for expTMstng 
power and interest within organizations. This study analyzed, 
linguistically, the policy decisioi)S made by board members. The 
members of the board included teachenc, administrators, highv 
education reprrn^ntatives and business professionals. 

The rei^^archer wasinterest'xi in documenting how validity claimi 
(Habermas 1970; 1977; 1979; Gouidner 1976) are perpetuated, 
obscured or legitimated in policy*maKing. Specifically, validity olaime 
inherent the structure of speech were examined from a critical 
theory i ':>rspictive, which integrates interpreth/e understandir^g and a 
critique of ideology with an historically oriented peraipective of sodil 
systems (McCarthy 1979; xii). 

Validity claims were examined 'rom the premise that monological 
knowledge, tradition or solitary ego (e.g., an individual member) 
alone, cannot validate policy decisions; these factors markth« 
boundaries of reality held or received by members in organizations. 
The concept of legitimacy in policy decisions was examined from a 
perspective of critical theory. Critical theory provides a concern about 
imprr 'ing human Individuality by fostering an awareness and to 
understanding of existing political and social conditions so that 
organiution members may examine action and knowledge. 
Individuals may then become actively involved in policy decialOD 
processes. 

This seif*reflective technique enabled the individuals In this study 
to examine the fundamental basis of power and interests within their 
com^'iunicative processes. Individual board members became moi% 
responsible for their choices based on reflection and fundamentaly 
changed their minds t bout their roiee on the poiicy board becauet el 
this research piroiect 



ADMINISTRATOR COMMUNICATION BEHAVIOR: 
PCRCBmONt Of TEACHERS IN RURAL SCHOOL 
DISTRICTS Order No. DA8425601 

TiiYLOa, Rosin MAURict, II, Eo.D. UnivBrsfty of Missouri • Co/umMi. 
1984. I05pp. Supervisor. Dr. Jerry W.Valentine 

Purpose o1 th9 Study. The purpose of this study was to investigali 
ttie communication process of rural administrators ^ » perceived by 
teachers within their school district. 

Procedures. Data were gathered from rural Missouri teachers on 
tt>eir superintendent, high school or elementary principal in each 
district selected using the Audit of Administrator Communic$Uon, 

Conclusions. (1) Rural superintendents are perceived as less 
effective in communication skill than either elementary or high school 
principals. (2) Rural elementary and high school principals art 
perceived as having similar communication styles. 

(3) Superintendents perceived communication skills are signHleaniy 
different based upon the number of teachers in the school system. 

(4) Wher< findings of this study at ' compared to previous similar 
research in non rural school districts rural principals are typicsHy 
rated lower in communication skills. For example, in research 
conducted by Laftey the AAC scores were higher than the same 
scores in thim ;tudy. The Laffey study was a cross section of 
communities. This presents an interesting contrast to concluskHt ons 
because the span of control in larper schools is typic illy larger than is 
ttie case in a rural setting. Thus, the logical conclusion is that 
suburban and urban administrators are perceived by their teachers as 
being more skilled in communication. Because these data are bassd 
upon perceptions of unique groups, the weakness in making such a 
conclusion lies with the variance of expectations and frame of 
reference of teachers completing the instruments. 
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/mp//c«ften«/«#co/nm#ndif/oni. (1) Sptcific rwttrch fhoukJ bt 
c nductid anilyxing commumciUon lo ruril. luburban ind urban 
schooJt w^th ptrllculir •mphtiit upon varlrt»« which might txptain 
th# difftrance in communication scores batvvef n tha thraa groupie, 

(2) B«*.aua« of tha scarcity of litaratura ralated to rasaarch on rural 
achooia f urthar study should ba done on rural school districts. 

(3) Improvamant of communication skills by rural administrotors may 
rtquira universities, professional organizations, etc. to place more 
emphuis on the importance of communication in the pre and 
inservice training of rural superintendents, (4) Teacher training 
inaiitutiona and professions! orgsnizstions should make teachers 
aware that their percepttone of superinteodents may change baeetf 
upon the sise ol the faculty and the demographic subgroup ol the 
faculty they represent (6) A systematic program should be devetopei 

for prscUcing admMetrators to snsiyze the total comrminicstion 
environment ol s school district snd consider changee lo improve that 
environment 



CONFLICT MANAOCMENT IN VOLUNTARIES: AN 
EXPLORATORY STUDY Order No. DA8504330 

TiMKm. TcfiPiHi Chahum, Ph.D. Th9 University of OklahomB, 1984. 
1d6pp. Msjor Professor: H. Waylsnd Cummings 

The purpose of this study was to determine whether one*s own 
poeition» the position of the person with wt>om one is in conflictt or the 
conler^t ol the conflict sttustion significsntly affects people's choice of 
conflict msnagement styles (cms) in voluntsry orgsnizstions. Subiecis * 
were 54 stsff members. 54 bosrd members, snd 54 volunteers 
randomly selected from 18 organizations with s vsriety o< missions. 
Sybiects were mfH a copy of the Org§nli$tlon$l Communlc$tlon 
Contiiei ln$irumm (OCO) which Ksts 30 typical behaviors for dealing 
with conflict and the deecriplion of a conflict situstion. Subjects 

f e c a i vei one of nine sHuaHoo^ each spedfylng tie coiilent ef a 
conRlet**a mlalnlerpreled meaaaoet an organteaHonai cor>cafn« of a 
perso 'ity problem-*and the poaHion of a peison wNh sA>oin one wm 
lo envtadon being In confllct**a staff member, board member, or 
volunleer. Subjects' raaponsaa on the OCCI were aummed on three 
subecaiea**nonconfrontation, solutions-orientation, and contro(-*ta 
obtain a profile ol their preferred cms. No aigniflcant differencea in 
cma are attributed to poeition, aex, or length of tenure in an 
organization. The content of a conflict situstion does not effect the 
choice of cms. Nonconf rontstlon strstegiee ere selected by people In 
voiuntarlee significantly more often when orgsnlzstional concema 
rather than personality differencea are the aource of the conflict (F 
(2il57) « 3.46,p<.05). When conflict centers on orgsniutlonal 
concerrw snd one is in conflict with volunteem, solution-orientsted 
beheviors sre used significsntly more often then when the conflict Is 
with staff members (f (153) « 3.13, p<. 01). When volunteers are in 
conflict with other vokinteera they uae signlflcantly more controlling 
behaviors thsn do sUff members (f (153) > 6.04, p < .01) or board 
msmbars (f (153) • 3.80. ^ < .01) involved in simllsr conflicts with 
volunteers. These findings contradict esriier flndlngi genersted in 
proftt-orlented orgsniutions, suggesting that resesrch results sre net 
genersliieebie betweer ssttloge, Peopie in vohintartee sppear to put 
the needs ol the organization before their own needa« Aiao, 
volunteers' contribulions are both soHcKed and appreciated by ottm 
worthing In voluniariaa 
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